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From broad segmentation
to hyperpersonalized
customer experiences

Marketing teams have invested heavily in customer data and Al, yet critical information remains fragmented across
transactions, interactions, digital behavior, and engagement channels. Without customer context, Al can accelerate
campaigns without delivering experiences that truly reflect individual needs and intent.

The challenges holding hyperpersonalization back
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Disconnected Shallow Disconnected Generic Al Al engineering

context personalization signals experiences overhead
Customer data scattered Marketing relies on broad Interactions and Al-generated content New Al use cases
across CRM, CDP, audience segments behavior are difficult can lack customer, require months of
ecommerce, analytics, rather than individual to connect across the brand, and business engineering to reach
and service platforms. customer context. customer lifecycle. context. production.

4Minds Contextual Al Platform for hyperpersonalized marketing

4Minds connects customer data, interactions, and business context into a continuously evolving intelligence layer,
enabling Al to understand each customer and turn signals into relevant, trusted experiences.

Enterprise Knowledge Graph Business Context Preservation

Captures relationships between
systems, processes, and decisions,
not just raw data.

Institutional knowledge stays
connected to the data instead of
trapped with individuals.

Continuous Adaptation Explainability and Trust

The context layer updates as the Recommendations come with the
business changes, instead of going reasoning behind them, built for
stale after go-live. operational trust.
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Core capabilities for hyperpersonalized marketing

OO0 Understand
L See the complete
customer picture

+ Unify legal data with a knowledge graph

-+ Reason across behavior, preferences, and intent

+ Maintain customer and interaction memory

Scale personalization
across channels

Automate personalized content and campaigns
Adapt customer journeys as behavior changes

Equip teams with an Al marketing copilot

The bottom line

‘Q' More relevant
customer experiences

Turn customer intelligence into

competitive advantage

|~ Higher marketing
effectiveness

Trust
Deliver more relevant
experiences

+ Ground recommendations in customer context

+ Align Al with brand and business objectives

-+ Reduce generic recommendations and manual
review

I, Govern

N\
71N Personalize responsibly

+ Enforce fine-grained access controls

-+ Deploy Saa$S, customer-managed, on-prem, or
air-gapped

+ Monitor and audit Al activity

l_/'I Scalable_ '
personalization

Request a demo - Try for free >
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